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Abstract 

Thi s chapt er assesses t he practice of benchmar king i n Ni gerian li braries, wit h a focus on 

acade mi c li braries. Partici pant observati on, questionnaires, and focus group i ntervi ews were 

met hods used t o establish the sit uati on. Results show t hat standards are not full y devel oped and 

i mpl e ment ed a mong li braries i n t he country. Bench mar ks are hardl y even menti oned. 

Ho wever, there is interest among uni versit y li brarians i n knowi ng more and i mpl e menti ng 

bench mar ks whi ch can impr ove t he deli very of library servi ces. The i nadequat e response t o 

COVI D- 19 is a clear i ndication of t he preparedness of libraries i n t he country. Preventi on of 

dire effect of fut ure pande mi cs or disrupti ons will require i ntenti onal preparedness. Ni geri an 

librarians, especi ally t he acade mi c li brarians as leaders, must take responsi bility for i mpr ovi ng 

on t he present sit uati on by taki ng advant age of t heir gl obal net wor ki ng. The regul at ory body, 

Li brarians’ Registrati on Council of Ni geria, must also step up i n prepari ng and monit ori ng t he 

i mpl e ment ati on of benchmar ks i n li braries. 
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